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NCS Compliance Inspections – 2024/2025 On-going 

NCS Weekly Returns to be completed between
Monday morning and Tuesday afternoon Weekly 

AIM Information Sessions for Parents 24  April 2025th

Communities of Professional Practice Meeting-Stand
Alone School Age Service 28  April 2025th

AIM Information Session for ELC Educators 28  April 2025th

Nurturing Skills Learner Fund 1st May 2025

Pre-Registration Training for Childminders 10  May 2025th

Always Children First Safeguarding Awareness
Training 28th June 2025

IMPORTANT
DATES AND DEADLINES

http://www.offalychildcare.com/index.php/providers/pip/hive-announcements/1908-ncs-compliance-inspections-2024-2025
http://www.offalychildcare.com/index.php/providers/pip/hive-announcements/1907-ecce-2024-programme-call-payments
http://www.offalychildcare.com/index.php/providers/pip/hive-announcements/1907-ecce-2024-programme-call-payments
http://www.offalychildcare.com/index.php/providers/pip/hive-announcements/1907-ecce-2024-programme-call-payments


Get Sun Smart
Competition

The Get SunSmart! Art Competition is a great chance for children to
get creative and learn about the importance of protecting their skin
while enjoying the outdoors. This is open to preschool children also. 

The competition closes at 5pm 9th May 2025.

For more information and to enter the competition, visit:
http://gov.ie/getsunsmart

https://www.gov.ie/en/publication/0704b-get-sunsmart-childrens-art-competition/?referrer=https://www.gov.ie/getsunsmart/


CLICK HERE TO REGISTER

https://www.eventbrite.ie/e/aim-information-session-for-parents-of-ecce-children-tickets-1318599228789?aff=oddtdtcreator&_gl=1%2A1dkqwne%2A_up%2AMQ..%2A_ga%2AMTIwMDQzOTExNC4xNzQ0ODIwMDA1%2A_ga_TQVES5V6SH%2AMTc0NDgyMDAwNS4xLjEuMTc0NDgyMDAxNy4wLjAuMA..


CLICK HERE TO REGISTER

https://www.eventbrite.ie/e/communities-of-professional-practice-meeting-stand-alone-school-age-service-tickets-1318766830089?aff=oddtdtcreator&_gl=1%2A1snibgd%2A_up%2AMQ..%2A_ga%2AMTIwMDQzOTExNC4xNzQ0ODIwMDA1%2A_ga_TQVES5V6SH%2AMTc0NDgyMDAwNS4xLjEuMTc0NDgyMDIwNS4wLjAuMA..
https://www.eventbrite.ie/e/communities-of-professional-practice-meeting-stand-alone-school-age-service-tickets-1318766830089?aff=oddtdtcreator&_gl=1%2A1snibgd%2A_up%2AMQ..%2A_ga%2AMTIwMDQzOTExNC4xNzQ0ODIwMDA1%2A_ga_TQVES5V6SH%2AMTc0NDgyMDAwNS4xLjEuMTc0NDgyMDIwNS4wLjAuMA..


CLICK HERE TO REGISTER

https://www.eventbrite.ie/e/aim-information-session-for-elc-educators-tickets-1318751173259?aff=oddtdtcreator&_gl=1%2A1np6qxf%2A_up%2AMQ..%2A_ga%2AMTIwMDQzOTExNC4xNzQ0ODIwMDA1%2A_ga_TQVES5V6SH%2AMTc0NDgyMDAwNS4xLjEuMTc0NDgyMDM0OS4wLjAuMA..


CLICK HERE TO REGISTER

https://www.eventbrite.ie/e/pre-registration-training-for-childminders-tickets-1302020280709?aff=oddtdtcreator&_gl=1%2Ax0042l%2A_up%2AMQ..%2A_ga%2AMTIwMDQzOTExNC4xNzQ0ODIwMDA1%2A_ga_TQVES5V6SH%2AMTc0NDgyMDAwNS4xLjEuMTc0NDgyMDQ2MS4wLjAuMA..


CLICK HERE TO REGISTER

https://www.eventbrite.ie/e/always-children-first-child-safeguarding-awareness-training-tickets-1292626022229?aff=oddtdtcreator&_gl=1%2A1k4kox8%2A_up%2AMQ..%2A_ga%2ANTU1NzQwODI1LjE3NDM1MDc4MjA.%2A_ga_TQVES5V6SH%2AMTc0MzUxOTEwMC4yLjAuMTc0MzUxOTEwMC4wLjAuMA..


Easter Updates: NCS & ECCE Calendars,
CCSP Amendments

Dear Service Provider,

As some services may close for the Easter break, dates during
14-18 and/or 21-25 April, it may be necessary to make the
following changes on your Early Years Hive.
Please note Good Friday, 18 April 2025, is not a public holiday. 

We advise making any necessary changes as soon as possible
to ensure there are no issues when returns are submitted and
payments processed.

NCS: Service calendar and returns
If your service is closed for part or all of the week, you must
mark the closures on your NCS service calendar accordingly.
You must also note whether it is a subsidised (paid) closure or
not.

For more information, please see ‘How to add a closure’ on the
NCS Service Calendar section of Help & Support.
For school-aged/ECCE children, if you are increasing their hours
during mid-term, please ensure you do not forget to amend the
hours for children whose hours reduce after mid-term. As you
know NCS subsidy hours cannot be claimed for hours that a
child is in school or ECCE, or hours that your service is closed,
and any over-claims are liable to be recouped.

NCS returns must be submitted on the Early Years Hive each
week. Returns become available from the last day (Sunday) of
the reporting week and must be completed by the following
Tuesday and are based on the previous week’s attendance. If a
return is not submitted within the required timeframe, all
subsidy payments will be suspended until it is submitted.

Hive Notifications

http://earlyyearshive.ncs.gov.ie/how-to-guides/how-to-guides-ncs/service-calendar/


 Changes cannot be made to service calendar opening hours or
claim hours once a return for that week has been submitted on
the Early Years Hive.

If you require further assistance, please raise a Service Request
using the following categories ensuring that you include the
CHICK number in the request:

Programme: NCS
Request Type: NCS Calendar
Request Type Details: General

NCS: Updated bridging payments 
A ‘bridging payment’ is available to service providers during
periods of subsidised closure, if they are unavailable to submit
their weekly NCS return, for example, mid-term breaks, Easter,
Christmas etc. 
Important: Please keep claims active at all stages. Please do not
amend calendars in regard to bridging payments unless the hours
of the service have changed for that period. Example: Normal
opening hours 9am to 5pm however over the mid-term opening
hours 2pm to 6pm. 
Update 

For guidance on returns, as well as updated guidance on bridging
payments, please see the NCS Attendance Returns Guide.

ECCE: Service calendar
Providers in contract for the ECCE programme are reminded that
changes to service calendars must be first approved by County
Childcare Committees (CCCs) and parents must be given 20
working days’ notice in writing of any change to the service’s
calendar.
Copies of such notices must be kept on file for compliance
purposes.
Approved providers in contract for the ECCE programme must be
open for a minimum of 38 weeks (or 182 days) over the
programme year. 

Hive Notifications

http://earlyyearshive.ncs.gov.ie/support/
http://earlyyearshive.ncs.gov.ie/how-to-guides/how-to-guides-ncs/registration-returns/


For further information on service calendars, please contact your
local CCC or refer to the ECCE Service Calendar section of Help
& Support.

If you require further assistance, please raise a Service Request
using the following categories:

Programme: ECCE
Request Type: ECCE Calendar
Request Type Details: General

CCSP Saver Programme: Amending sessions (e.g. a child is
moving from part-time to full-time)

If a registration is changing and needs to be updated from part-
time to full-time, please input a CCSP Leaver with the date the
child is changing service level. A new registration should then be
created with the updated level of service for the appropriate
period, within 6 weeks of the start date of the new registration. 
Please see ‘How to end/add a CCSP Saver Programme child
registration’ on the CCSP child registration section of Help &
Support for guidance:

If you require further assistance, please raise a Service Request
using the following categories:

Programme: CCSP
Request Type: Registrations
Request Type Details: Leaver

Regards,
The Early Years Team

Hive Notifications

http://earlyyearshive.ncs.gov.ie/how-to-guides/how-to-guides-ecce/service-calendar-ecce/
http://earlyyearshive.ncs.gov.ie/support/
http://earlyyearshive.ncs.gov.ie/support/
http://earlyyearshive.ncs.gov.ie/how-to-guides/how-to-guides-ccsp/ccsp-child-registration/
http://earlyyearshive.ncs.gov.ie/how-to-guides/how-to-guides-ccsp/ccsp-child-registration/
http://earlyyearshive.ncs.gov.ie/support/


ECCE compliance
It is the responsibility of the Service Provider to ensure compliance with their contractual
requirements. Service providers should ensure that they understand and adhere to the
ECCE Funding Agreement. Failure to do so will result in non-compliance and will require
corrective action. 

In order to make compliance visits as efficient as possible for both providers and visit
officers, service providers should ensure that their compliance file is kept up to date and
contains: 

Attendance records
Enrolment details (including minimum enrolment exemption where relevant);
Parental declaration forms
Parent letters
Fee records
Staff qualifications
Higher capitation forms

The below documents offers guidance for service providers on ECCE compliance:
ECCE Compliance Checklist 23-24
ECCE Compliance Approved Provider Guide 23-24
ECCE Post-Inspection Rectification Actions 23-24
ECCE Good Practice Guide for Attendance Records

Hive Notifications

National Childcare Compliance 

Accessing the NCS Compliance Report on Hive
NCS Compliance Checklist
NCS Compliance Service Provider Guide
NCS Post Inspection Rectification Actions

https://earlyyearshive.ncs.gov.ie/ECCE-Compliance-Checklist-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-Compliance-Approved-Provider-Guide-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-Post-Inspection-Rectification-Actions-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-good-practice-guide-for-attendance-records.pdf
https://earlyyearshive.ncs.gov.ie/accessing-the-NCS-compliance-report-on-hive.pdf
https://earlyyearshive.ncs.gov.ie/NCS-compliance-checklist.pdf
https://earlyyearshive.ncs.gov.ie/NCS-compliance-service-provider-guide.pdf
https://earlyyearshive.ncs.gov.ie/NCS-post-inspection-rectification-actions.pdf


ECCE compliance
It is the responsibility of the Service Provider to ensure compliance with their contractual
requirements. Service providers should ensure that they understand and adhere to the
ECCE Funding Agreement. Failure to do so will result in non-compliance and will require
corrective action. 

In order to make compliance visits as efficient as possible for both providers and visit
officers, service providers should ensure that their compliance file is kept up to date and
contains: 

Attendance records
Enrolment details (including minimum enrolment exemption where relevant);
Parental declaration forms
Parent letters
Fee records
Staff qualifications
Higher capitation forms

The below documents offers guidance for service providers on ECCE compliance:
ECCE Compliance Checklist 23-24
ECCE Compliance Approved Provider Guide 23-24
ECCE Post-Inspection Rectification Actions 23-24
ECCE Good Practice Guide for Attendance Records

Hive Notifications

National Childcare Compliance 

Accessing the NCS Compliance Report on Hive
NCS Compliance Checklist
NCS Compliance Service Provider Guide
NCS Post Inspection Rectification Actions

https://earlyyearshive.ncs.gov.ie/ECCE-Compliance-Checklist-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-Compliance-Approved-Provider-Guide-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-Post-Inspection-Rectification-Actions-23-24.pdf
https://earlyyearshive.ncs.gov.ie/ECCE-good-practice-guide-for-attendance-records.pdf
https://earlyyearshive.ncs.gov.ie/accessing-the-NCS-compliance-report-on-hive.pdf
https://earlyyearshive.ncs.gov.ie/NCS-compliance-checklist.pdf
https://earlyyearshive.ncs.gov.ie/NCS-compliance-service-provider-guide.pdf
https://earlyyearshive.ncs.gov.ie/NCS-post-inspection-rectification-actions.pdf


CCSP Saver Programme compliance

It is the responsibility of the Service Provider to ensure compliance with their Funding
Agreement requirements. Failure to comply with any of the terms of the Funding
Agreement may result in the suspension of CCSP Saver Programme Funding and/or
DCEDIY funding or part thereof may be withdrawn and/or a termination of this Funding
Agreement.

In order to make compliance visits as efficient as possible for both providers and visit
officers, providers should ensure that their compliance file is kept up to date and
contains: 

Attendance Records 
Service Fee Information Letters 
Parental declaration forms; 
Parent/guardian letters;
Fee records; 
Staff qualifications and letters of qualifications; 
Grandfathering declarations as applicable; 
Evidence of Tusla registration(s).

The compliance file must be kept on site and available for inspection at all times.
Services should also ensure that: 

Registrations are correct, 
Fees list and calendar, for all approved funding programmes, are clearly displayed for
parents and, 
There is a staff member on site at all times who has access to the compliance file
and can facilitate the visit. Failure to do same could result in a service being
found non-compliant. 

Please note that if the records are readily available for review any interruption to the
service will be minimal, other than seeking clarifications when required. 
To assist services to comply with the CCSP Saver Programme requirements, the
Department and the Scheme Administrator provide a range of training and supports.

These include:
CCSP Compliance Checklist 23-24
CCSP Compliance Approved Provider Guide 23-24
CCSP Post-Inspection Rectification Actions 23-24

Providers are strongly encouraged to engage with these supports, both before and after
compliance visits, to ensure that they maintain compliance with scheme rules.

Hive Notifications

https://earlyyearshive.ncs.gov.ie/CCSP-Compliance-Checklist-23-24.pdf
https://earlyyearshive.ncs.gov.ie/CCSP-Compliance-Approved-Provider-Guide-23-24.pdf
https://earlyyearshive.ncs.gov.ie/CCSP-Post-Inspection-Rectification-Actions-23-24.pdf


AIM Level 7 Compliance 

AIM Level 7 compliance checks will be commencing on AIM Level 7 payments from the
week beginning 22 April 2024.  This will involve a series of standardised checks on AIM
Level 7 approved capitations relating to additional assistance in the pre-school room and
the maintenance of reduced ratios.

The compliance checks are aimed at confirming adherence with AIM Level 7 rules and
contract conditions as set out by the Department of Children Equality Disability
Integration & Youth (DCEDIY).

To ensure the compliance checks can be conducted at unannounced inspections, please
ensure that the person in charge on-site has access to the following records to present
to the Visit Officer for review:

The child attendance records for each of the ECCE sessions attended by child/ren
benefitting from AIM Level 7
The Staff Qualifications for staff working in these ECCE session/s 

The Pobal compliance team have uploaded additional compliance support documents to
the Hive in order to assist services in preparing for a compliance inspection. The
documents, which are listed below, are available under the Resources section and can
also be accessed through this link

AIM Level 7 Compliance Guide for Approved Providers 2023 - 2024
AIM Level 7 Compliance Checklist for Approved Providers 2023 - 2024
AIM Level 7 Rectification Actions Guide 2023 - 2024

Please note - these documents are only supports, intended to assist you. There is an
onus on each provider to familiarise themselves with their responsibilities under the AIM
Rules (AIM Level 7 included) and contractual conditions.

Hive Notifications

https://earlyyearshive.ncs.gov.ie/AIM-Level-7-Compliance-Guide-for-Approved-Providers-2023-2024.pdf
https://earlyyearshive.ncs.gov.ie/AIM-Level-7-Compliance-Checklist-for-Approved-Providers-2023-2024.pdf
https://earlyyearshive.ncs.gov.ie/AIM-Level-7-Rectification-Actions-Guide-2023-2024.pdf

